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ABSTRACT 
 
The failure to deliver on basic services has strained relationship between the metropolitan and 
the community. This study therefore aimed to establish the levels of patriotism and 
nationalism of the employees of Buffalo City Metropolitan Municipality in order to create a 
framework that can be used to address the low productivity levels and service delivery 
backlogs. The study was carried out by means of questionnaire survey method and data 
analysed using one-way analysis of variance (ANOVA). All differences in opinion were 
considered to be significant at α (hereafter referred to as P) < 0.05. Except for questions 3, 6, 
19 and 22 for which responses were influenced by the educational status of the respondents; 
their opinions for all other questions were not significantly affected by their educational 
qualifications. In considering question 6, the post-matric certificate holders indicated that 
they enjoy coaching people on new tasks and procedures (and so are the grade 12 certificate 
holders) while the post-graduate degree holders (and the degree holders also) were of a 
neutral disposition to that notion. Interestingly however, is the fact that despite their different 
places of residence, no statistically significant differences in opinion were recorded in the 
way respondents’ answered questions asked. The main difference (P = 0.05) was observed 
between those aged below 30 (who agreed) and those whose age was 50+ (who were neutral) 
to question 4 (the more challenging a task is, the more I enjoy it). The results of this study 
therefore indicated that the younger employees enjoy taking on a new or difficult task and 
that the improvement in the working conditions, remuneration, welfare packages and in 
training of the employees can improve service delivery in the study area. 
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CHAPTER ONE  
 
 1.1 INTRODUCTION  
 
Over the years, South Africa (SA) has experienced an increase in service delivery protests 
which has resulted in violence that has culminated to lose of lives during the process. Citizens 
take to the streets of SA in an endeavour to demand a wide range of services that the 
municipality is mandated to deliver to local communities. As such the situation demands an 
urgent intervention to address the impasse that is being experienced by the citizens.  The 
Local Government in SA has the obligation to provide water; sanitation, electricity, waste 
management, road infrastructure and disaster management as outlined in Section152 of the 
Constitution of the Republic of South Africa, Act 108 of 1996.  
Various models have been devised to enable citizens to have access to these basic services, 
but nothing much has been achieved. The Auditor General’s findings (2011/2012 financial 
year) show no improvements in terms of issues that had been raised in previous financial 
years. The Annual Reports of 2011/2012 financial year contain no visible service delivery 
highlights because of many projects not yet been executed. The crafting of the Integrated 
Development Plan is a top down approach instead of being informed by the needs of the 
communities more especially the poorest of the poor. In the 2011/12 financial year the 
majority of the Eastern Cape municipalities received qualified reports from the Auditor 
General’s findings (2011/2012 financial year). In relation to the strategic planning, 
documents are left in shelves gathering dust without action plans being implemented. This 
may be an indication of the lack of nationalism and patriotism on the part of the officials in 
the municipal environment. These two concepts are key to performance hence there is this 
need to analyse them.  
Fritz and Menocal, (2006: 3) when unpacking the developmental state theory assert inter alia 
that recognition of the developmental success of East Asian tigers have led to the new 
dimensional thinking on what states should accomplish. The concept of developmental state 
contends inter alia, that, the less advanced nations are required to catch up with developed 
countries. Furthermore, they highlight that the experience indicate that even states that have 
market based economies require functioning, capable states in order to operate and grow. 
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Moreover, states became expected to meet basic needs of the population and deliver essential 
services, these include anti-poverty programmes to mention but a few. This enables 
communities to receive the basic services as enshrined in the Constitution of the Republic of 
South Africa (RSA). In order for citizens to enjoy sustainable provision of basis services 
there is a dire need of dedicated, committed employees with zealous devotion to their 
municipality, province and country, to drive the processes and projects.  
The research is also anchored in the theory of developmentalism which is an economic theory 
which states that the best way for third world countries to develop is through fostering a 
strong varied internal market to impose high tariffs on imported goods (Wikipedia, the free 
encyclopedia: access date, 2013). This theory is a cross-disciplinary school of thought that 
gives way to an ideology of development as the key strategy towards economic prosperity. 
The school of thought was, in part, a reaction to the United States’ struggle to contain 
communism and deal with national liberation movements throughout Asia and Africa. 
Developmentalism in the international economic context can be understood as consisting of a 
set of ideas which converge to place economic development at the center of political 
endeavors and institutions and also as a means through which to establish legitimacy in the 
political sphere. Adherents to the theory of developmentalism hold that the development of 
economic success in developing nations grants legitimate leadership to political figures who 
would not otherwise have the benefit of a social consensus regarding who should lead and 
how they should conduct themselves in the international sphere.  
Developmentalists believe that national self-sufficiency for 'Third World To those professed 
ends, developmentalism was the paradigm used in an attempt to reverse the negative impact 
that the international economy was having on developing countries in the 1950s–60s 
(Wikipedia, the free encyclopedia: access date, 2013). The vehicle to attain the development 
is first and foremost employees who are dedicated and wanting to see their country 
developing. This starts with the local government where the masses to be served are. 
According to Pavkovic (2007: 2) patriotism means  different things to different people, for 
some ,patriotism means having  a special affection for her or his own country, a sense of 
personal identification with the country, a sense of special concern for the well-being, the 
willingness to sacrifice, and to promote the country.  The special concern includes inter alia 
that public service officials must ensure that the services are delivered at a desired speed and 
in a sustainable manner to citizens.  
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Li and Brewer, (2004: 727-739) assert that the meaning and aftermath of national 
identification has long been a subject of debate among philosophers and other academics. Of 
great interest is the question of whether identification with one’s country in respect of 
national attachment, pride, love and loyalty is not necessarily associated with derogation and 
contempt of nation’s cultures other than own. The differentiation between the positive and 
negative manifestation of national identification is represented in social psychology by 
drawing a distinction between patriotism and nationalism. According to Blank and Schimidt 
(2003:289) all nationalism is unique. Chinese nationalism is based on preventing the 
humiliation and subordination to West and Japan. There was a yearning to redeem the 
humiliation of the past. In certain instances Chinese nationalism could develop into 
aggression.  
Korterman and Feshbach, (1989: 142, cited in Li and Brewer 2004: 727-739) contend that 
nationalism and patriotism share the feature of positive in-group evaluation and pride. They 
positively correlated both conceptually and empirically. The difference between the construct 
is their relationship to intergroup attitudes. Patriotism is compatible with internationalist 
values and co-operation, but nationalism is negatively correlated with internationalism and 
positively related to militarism. This scholar advocates that it is possible that the love of the 
nation can be associated with gentle patriotic attitudes under some circumstances or with 
more destructive nationalistic attitudes in other circumstances within the same individual. 
Nationalism and patriotism can be seen as result of national identity that represents positive 
evaluation of one’s own group. The important factor is how individuals analyse the meaning 
of nationalism under each circumstance and under each particular historical circumstance. 
Richmond (1998: cited in Pamir 1997: 12) asserts that nationalism became synonymous with 
patriotism.  
 
1.2 RATIONALE OF THE STUDY  
 
Post 1994 national elections the government of the National Unity vowed to accelerate 
service delivery to its communities to address the imbalances and disparities created by the 
apartheid era, however, this appears to be a tall order to the municipal employees in a 
developmental local government which may be due to lack patriotism. Buffalo City 
Metropolitan Municipality (BCMM) is in distress as it fails to carry out its executive 
4 
 
obligation and fulfil its mandate of delivery of basic services to its citizens. (The Daily 
Dispatch article dated 15 June 2013 on Buffalo City Metro Municipality to set aside R1bllion 
for youth and women). This has caused backlogs with regard to providing house hold 
infrastructure, provision of water, sanitation, roads, storm water drainage, refuse collection 
and electricity. The failure to deliver on basic services has strained relations between the 
metropolitan and the community. Despite various support strategies provided provincially 
and nationally, the problem persists. The Executive Mayor in her state of the city address 
made a public apology for failure to deliver as mandated. (The Daily Dispatch article dated 
15 June 2013 on BCMM to set aside R1bn for youth and women).  
The Local government Municipal Systems Act 32 of 2000 provides for the core principles, 
mechanisms and processes that are necessary to enable municipalities to move progressively 
towards the social and economic upliftment of local communities and ensure universal access 
to essential services. This Act stipulates the executive obligation of municipalities. This 
means that the municipality has to deliver on its mandate. The dedication of employees who 
do not just work for the sake of working but officials who have interest of the country at heart 
becomes crucial. There is a dearth of information in literature on what needs to be done in 
South Africa to promote patriotism and nationalism in municipal officials which appears to 
be a challenge. The developmental local government is still labour intensive in delivering of 
services to communities and this state of affairs still have a very long way to go.  It is 
therefore crucial that mechanisms are in place to lift and highlight the “patriotism” and 
“nationalism” aspect/concept to assist the government to improve the work ethics.  
To the best of our knowledge there is no known study that has been conducted to evaluate 
patriotism, in the context of the developmental local government. This study is therefore 
envisaged to contribute in addressing the challenges facing local government as well as 
provincial government and the community at large on issues pertaining to patriotism and thus 
playing a meaningful role in addressing the shortcomings. It will contribute in assisting the 
municipality in making decisions that are community oriented and thereby enhancing service 
delivery. The study will also subsidize to the body of knowledge that will assist to improve 
service delivery in a developmental local government. It will act as a framework to assist in 
developing new strategies to enhance service delivery.  
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1.3 RESEARCH QUESTIONS  
 
The following research questions were investigated:  
• Are low levels of productivity in Buffalo City Metropolitan Municipality (BCMM) caused 
by the lack of nationalism and patriotism? 
• Is remuneration the only source of motivation for the employees of this developmental local 
government?  
 
1.4 OVERALL OBJECTIVE  
 
The overall objective of this study is to establish the levels of patriotism and nationalism of 
the employees of Buffalo City Metropolitan Municipality and therefore create a framework 
that can be utilised to address the low productivity levels and service delivery backlogs. 
 
1.4.1 SPECIFIC OBJECTIVES 
 
The specific objectives of the study were to:  
• Critically analyse the levels of patriotism and nationalism of municipal officials 
• Identify the causes of lack of patriotism and nationalism  
• Identify challenges and exploit opportunities to enhance service delivery 
• Establish the effect of patriotism and nationalism in a developmental local government 
 
1.5 LIMITATIONS 
 
The limitations of this study were:  
(a). The study may be subjected to idiosyncratic since this was conducted in the researcher’s 
working area.  
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(b). As a result of time constraints the study is only limited to Buffalo City Metropolitan 
Municipality. It has been the wish of the researcher to have conducted the research to two 
other metropolitan municipalities. 
 
1.6 SCOPE OF THE DISSERTATION 
 
This dissertation comprises of six chapters. Chapter one introduces the overall idea of the 
dissertation which includes; rationale of the study, research questions, objectives and 
limitations of the study. Chapter two highlights the legislative framework that governs the 
developmental local government. Chapter three is a logical review on patriotism and 
nationalism. It details on the executive obligation of the developmental local government, 
dissemination and understanding of policies in the institution and the effect of education on 
patriotism and nationalism. Patriotism and nationalism in BCMM developmental local 
government employee is reported in chapter four. The research methodology, data collection 
and statistical analysis are covered in chapter five and chapter six elaborates on the discussion 
of the findings, recommendation and conclusion.  
 
1.7 ETHICAL CONSIDERATIONS  
 
Participants were protected and high levels of confidentiality maintained. Honesty was the 
corner stone of the study. The researcher complied with the following principles of ethics 
which aim at protecting the dignity and privacy of every individual who in the course of the 
research has been requested to provide valuable information. The names and personal 
information was changed to be unrecognisable in the research write- up and replaced by 
identification numbers.  
 
1.8 CONCLUSION  
 
The Local Government in South Africa has the obligation to provide its communal needs, 
although service delivery protests and the executive apology to the public for failure to 
deliver as mandated has dictated the reason for a study on the levels of patriotism and 
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nationalism of the employees of a developmental local government. This study is based on 
the theory of developmentalism which is a cross-disciplinary school of thought that gave way 
to ideas of development as a key plan towards economic prosperity. Once growth is 
experience, the standards of living of citizens improve. The citizens see the nation as 
providing for their well-being as well as prestige in return for their loyalty and commitment. 
There are policies and legislative framework that guide South African Public Service, some 
of which can be transformed to improve service delivery.  
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CHAPTER TWO : LEGISLATIVE FRAMEWORK 
 
2.1 INTRODUCTION  
 
Local authorities operate within a specific legislative frame work laid down by the 
Constitution of the Republic of South Africa (Sections 152/153 of Act 108, 1996) which is 
the supreme law in the South African land. Also there is other applicable legislation within 
which the local government operates. The evolving nature of the new local government 
dispensation and the development role of local authorities have resulted in the promulgation 
of the multitude of new legislative measures. The legislative imperatives intend to establish 
developmental local government which is committed to working with the citizens, groups and 
communities to create sustainable human settlements which must provide for a decent quality 
of life and to meet social, economic and material needs of citizens and communities. These 
legislative imperatives must be clearly understood by all employees of a municipality and 
that appropriate processes must be followed (White Paper on Transformation of the Public 
Service: 1995).  
In forging ahead with the process of reconciliation, reconstruction and development, the 
South African Public Service has a major role to play as the executive arm of government. To 
fulfil this role successfully and effectively the service provided to citizen has to be 
transformed into amongst other things a competent government (White paper on the 
Transformation of Public Service: 1995). A policy and legislative framework is needed to 
guide the formation and implementation of the new policies and legislation aiming at 
transforming the South African Public Service. The municipalities are in the coalface of 
service delivery are regulated with various  pieces of legislation in order that the process of 
taking services to the people is provided in a dignified, expeditious and sustainable manner 
and according to law. For this state of affairs to happen a highly motivated civil service is 
required with strong morale and sense of mission is essential. This is achievable if employees 
care and are passionate about their nation /country, province and their municipality.  
South Africa through its freely elected representatives adopted the Constitution as the 
supreme law of the Republic of South Africa in order that inter divisions of the apartheid era 
are healed and the quality of life of all citizens more especially the previously marginalised 
individuals is improved. Local authorities operate within a specific legislative frame work 
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laid down by the Constitution which is the supreme law in Republic of South African.  The 
evolving nature of the new local government dispensation and the developmental role of local 
authorities have resulted in the promulgation of the multitude of new legislative measures. 
The legislative imperatives intend to establish developmental local government which is 
committed to working with the citizens, groups and communities to create sustainable human 
settlements which must provide for a decent quality of life and to meet social economic and 
material needs of citizens and communities.  
 
2.2 THE CONSTITUTION OF THE REPUBLIC OF SOUTH AFRICA, ACT 108 OF 
1996  
 
The preamble of the constitution provides inter alia that the divisions created by the apartheid 
era should be healed and establishment of a society based on the will of the people with every 
citizen’s rights being protected by the law. The improvement of the lives of the people is at 
the centre of the debate in the democratic South Africa.  
  
2.2.1 Bill of rights 
 
Section 7 of the Constitution provides as follows: “This Bill of Rights is a cornerstone of 
democracy in South Africa. It enshrines the rights of all people in our country and affirms the 
democratic values of human dignity equality and freedom.” 
Section 10 hereof states that everyone has inherent dignity and the right to have their dignity 
respected. 
The citizens of Buffalo City Metropolitan Municipality have rights to the basic services. 
These basic services are provided by the officials of the municipality, who in their 
discharging of duties should be mindful of the fact that they are not doing citizens a favour 
when delivering services but that the employees are complying with the Constitution. With 
patriotic officials compliance with the provisions should not be a tall order but should come 
naturally. 
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The Constitution of the Republic of South Africa. Act 108 of 1996 in section 152 mandates 
the local authorities to:  
• Provide democratic and accountable government for local communities 
• Ensure the provision of services to communities in a sustainable manner 
• Promote social and economic development 
• Promote a safe and healthy environment and 
• Encourage the involvement of communities and community organisations in matters of 
local government” 
The framework laid down by the Reconstruction and Development Programme and the 
Constitution of the Republic and the White Paper on Local Government, 1998 provides for 
the establishment of a new developmental local government system in South Africa. The 
system is based on sound citizen participation to create sustainable human settlements which 
would provide for a decent quality of life and to meet the social, economic and material needs 
of the communities in a holistic way. 
Section 195 of the Constitution on basic principles public governing administration provides 
inter alia as follows:  
(a). High standards of professional ethics must be promoted and maintained.  
(b). Efficient, economic and effective use of resources must be promoted.  
The moral standards as well high standards of professional ethics work hand in hand with the 
concept of patriotism and nationalism in the context of the study as nothing much can be 
achieved without dedicated employees  who respect and passionate about their work, about 
their country and who have special concern about the struggle of the poorest of the poor. For 
sub –section (a) and(b) above to take place employees must have  zealous dedication. 
 
2.2.2 Co-operative government  
 
Section 40 of the Constitution provides as follows: 
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(1). In the Republic, government is constituted as national, provincial and local spheres of 
government which are distinctive, interdependent and interrelated.  
(2). All spheres of government must observe and adhere to the principles in this Chapter and 
must conduct their activities within the parameters that the Chapter provides.  
Principles of co-operative government and intergovernmental relations are provided in 
Section 41 as follows:  
1. All spheres of government and all organs of state within each sphere must inter alia … 
(g). exercise their powers and perform their functions in a manner that does not encroach on 
the geographical, functional or institutional integrity of government in another sphere; and 
(h). co-operate with one another in mutual trust and good faith by- 
i. fostering friendly relations; 
ii. assisting and supporting one another; 
iii. informing one another of, and consulting one another on, matters of common interest; 
iv. co-ordinating their actions and legislation with one another; 
v. adhering to agreed procedures; and 
vi. avoiding legal proceedings against one another.  
 
2.3 MUNICIPAL SYSTEMS ACT 32 OF 2000 
 
Municipal systems Act 32 of 2000 provide for the core principles, mechanisms and processes 
that are necessary to enable municipalities to move progressively towards the social and 
economic upliftment of local communities, and ensure universal access to essential services 
that are affordable to all. It defines the legal nature of a municipality as including the local 
community within the municipal area, working in partnership with the municipality’s 
political and administrative structures, which includes the manner in which municipal powers 
and functions are exercised and performed. It creates community participation and establishes 
a simple and enabling framework for the core processes of planning, performance 
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management, resource mobilisation and organisational change which underpin the notion of 
developmental local government. This Act also provides a framework for local public 
administration and human resource development; to empower the poor and ensure that 
municipalities put in place service tariffs and credit control policies that take their needs into 
account by providing a framework for the provision of services, service delivery agreements 
and municipal service districts. It provides for credit control and debt collection; to establish 
a framework for support, monitoring and standard setting by other spheres of government in 
order to progressively build local government into an efficient, frontline development agency 
capable of integrating the activities of all spheres of government for the overall social and 
economic upliftment of communities in harmony with their local natural environment 
including the provision for legal matters pertaining to local government and matters 
incidental thereto.  
 
2.3.1 Code of conduct for municipal staff members 
 
Schedule 2 of the Municipal Systems Act, Act 32 of 2000 provides as follows:  
“A staff member of a municipality must at all times:  
(a). loyally execute the lawful policies of the municipal council; 
(b). perform the functions of office in good faith, diligently, honestly and in a transparent 
manner; 
(c). act in such a way that the spirit, purport and objects of section 50 are promoted; 
(d). act in the best interest of the municipality and in such a way that the credibility and 
integrity of the municipality are not compromised; and 
(e). act impartially and treat all people, including other staff members, equally without favour 
or prejudice.”  
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2.3.2 Commitment to serving the public interest 
 
A staff member of a municipality is a public servant in a developmental local system, and 
must accordingly:  
(a). “implement the provisions of section 50(2); 
(b). foster a culture of commitment to serving the public and a collective sense of 
responsibility for performance in terms of standards and targets;  
(c). promote and seek to implement the basic values and principles of public administration 
described in section 195 (1) of the Constitution;  
(d). obtain copies of or information about the municipality’s integrated development plan, 
and as far as possible within the ambit of the staff member’s job description, seek to 
implement the objectives set out in the integrated development plan, and achieve the 
performance targets set for each performance indicator;  
(e). participate in the overall performance management system for the municipality, as well 
as the staff member’s individual performance appraisal and reward system, if such exists, in 
order to maximise the ability of the municipality as a whole to achieve its objectives and 
improve the quality of life of its residents.” 
 
2.3.3 Adoption of integrated development plans 
 
Section 25 of the Municipal Systems Act provides as follows: 
1. Each municipal council must, within a prescribed period after the start of its elected term, 
adopt a single, inclusive and strategic plan for the development of the municipality which:  
(a). links, integrates and co-ordinates plans and takes into account proposals for the 
development of the municipality: 
(b). aligns the resources and capacity of the municipality with the implementation of the plan: 
(c). forms the policy framework and general basis on which annual budgets must be based;  
(d). complies with the provisions of this Chapter; and 
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(e). is compatible with national and provincial development plans and planning requirements 
binding on the municipality in terms of legislation.  
 
2.3.4 Establishment of performance management system 
 
In terms of Section 38 of municipal Systems Act, a municipality must— 
(a). establish a performance management system that is— 
(i). commensurate with its resources; 
(ii). best suited to its circumstances; and 
(iii). in line with the priorities, objectives. Indicators and targets contained in its integrated 
development plan; 
(b). promote a culture of performance management among its political structures. political 
office bearers and councillors and in its administration; and  
(c). administer its affairs in an economical, effective, efficient and accountable manner.  
 
2.3.5 Development of performance management system  
 
In terms of Section 39 the executive committee or executive mayor of a municipality or, if 
the municipality does not have an executive committee or executive mayor, a committee of 
councillors appointed by the municipal council must- 
(a). manage the development of the municipality’s performance management system: 
(b). assign responsibilities in this regard to the municipal manager, and 
(c). submit the proposed system to the municipal council for adoption  
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2.3.6 Monitoring and review of performance management system 
 
In terms of Section 40 of- the Municipal Systems Act a municipality must establish 
mechanisms to monitor and review its performance management system.  
Section 41 of the Municipal Systems Act 32 OF 2000 provides the following core 
components: 
(1). “A municipality must in terms of its performance management system and in accordance 
with any regulations and guidelines that may be prescribed:  
(a). set appropriate key performance indicators as a yardstick for measuring performance, 
including outcomes and impact. with regard to the municipality’s development priorities and 
objectives set out in its integrated development plan;  
(b). set measurable performance targets with regard to each of those development priorities 
and objectives; 
(c). with regard to each of those development priorities and objectives and against the key 
performance indicators and targets set in terms of paragraphs (a) and (b):  
(i). monitor performance; and  
(ii). measure and review performance at least once per year; 
(d). take steps to improve performance with regard to those development priorities and 
objectives where performance targets are not met: and 
(e). establish a process of regular porting to:  
(i). the council, other political structures, political office bearers and staff of the municipality; 
and 
(ii). the public and appropriate organs of state.  
(2).The system applied by a municipality in compliance with subsection (1) (c) must be 
devised in such a way that it may serve as an early warning indicator of under-performance.  
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2.3.7 Community involvement 
 
Section 42 of the same act provides that a municipality, through appropriate mechanisms. 
processes and procedures established in terms of Chapter 4, must involve the local 
community in the development, implementation and review of the municipality’s 
performance management system. and, in particular, allow the community to participate in 
the setting of appropriate key performance indicators and performance targets for the 
municipality.  
 
2.3.8 General key performance indicators 
 
43. (1) The Minister, after consultation with the MECS for local government and organised 
local government representing local government nationally, may:  
(a). by regulation prescribe general key performance indicators that are appropriate and that 
can be applied to local government generally; and 
(b). when necessary, review and adjust those general key performance indicators.  
(2). Key performance indicators set by a municipality must include any general key 
performance indicators prescribed in terms of subsection (1), to the extent that these 
indicators are applicable to the municipality concerned.  
 
2.4 MUNICIPAL STRUCTURES ACT 117 OF 1998  
 
This Act provides for the establishment of municipalities in accordance with the requirements 
relating to categories and types of municipality including the establishment of criteria for 
determining the category of municipality to be established in an area. It defines the types of 
municipality that may be established within each category and an appropriate division of 
functions and powers between categories of municipality. It regulates the internal systems, 
structures and office-bearers of municipalities and provides for appropriate electoral systems; 
and matters in connection therewith.  
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2.5 MUNICIPAL FINANCE MANAGEMENT ACT NO 56 OF 2003  
 
No institution can function without the provision of finances. Funds are required to amongst 
other things remunerate employees, purchase equipment. An effective system of government 
budgeting and accountability is a basic requirement for any executive institution of the 
government. Before any service or any other goods are provided, budget provision must have 
been made for expenditure to be incurred. The developmental local government is required to 
put in place specific financial budgeting process. Besides Chapter 13 of the Constitution, 
there are other various pieces of legislation governing the finances of a municipality.  
The Municipal Finance Management Act, 56 of 2003 is put in place to secure sound and 
sustainable management of the financial affairs of a municipality and other institutions in the 
sphere of government to establish treasury norms and standards for the local sphere of 
government. As provided in Section 195 of the Constitution resources provided must be used 
effectively, economically and efficiently and value for money must be received.   
Chapters 7 and 8 of the Municipal Finance Management Act provide responsibility of 
Mayors and the responsibilities of municipal officials respectively. It is therefore imperative 
that the Act is complied with. The Act also provides how goods and services are to be 
procured. The interpretation of these legislative imperatives becomes key and crucial for the 
functioning of a municipality as inadequate understanding of the prescript results in 
mismanagement of funding, resulting in services not being provided as planned in the budget 
and integrated development plan.  
 
2.6 PROMOTION OF ACCESS TO INFORMATION ACT 2 OF 2000 
 
Dedicated municipal employees are required to be transparent to the community they serving 
at all times. Transparency must be fostered by providing the public with timely accessible 
and accurate information. Transparency means openness that is the activities of the public 
institutions should not take place under a veil of secrecy as this may lead to the public not 
trusting the public service employees. Transparency promotes accountability which is one of 
the good governance elements. Also such action would be in contravention of the provisions 
of the Promotion of Access to Information Act 2 of 2000.  
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The provision of information to the citizens is the key aspect as public should know more 
about the way national, provincial and local governments institutions operate on inter alia, 
how resources are utilized, who is in charge etc. It is also anticipated that public could use the 
information to suggest to the  municipality means of improving on certain issues or service 
delivery mechanisms and to raise queries where possible (The  Reader on Introduction to 
Public Administration and Governance  by  Dr. T. Mle: 2012).  
Municipal employees should be encouraged by receiving complaints as opportunities to 
improve service and to deal with complaints in order that weakness can be remedied quickly 
for the good of citizens. Access to information and services empowers citizens and create 
value for money, quality service and reduces unnecessary expenditure (The Reader on 
Introduction to Public Administration and Governance by Dr. T. Mle: 2012).  
 
2.7 WHITE PAPER ON TRANSFORMATION:1997 (BATHO PELE PRINCIPLES)  
 
The White Paper on the Transformation of the Public Service (WPTPS), published on 24 
November 1997, sets out eight transformation priorities, amongst which Transforming 
Service Delivery is the key. This is because a transformed South African public service will 
be judged by one criterion above all: its effectiveness in delivering services which meet the 
basic needs of all South African citizens. Improving service delivery is therefore the ultimate 
goal of the public service transformation programme.  
The purpose of this White Paper is’ to provide a policy framework and a practical 
implementation strategy for the transformation of public service delivery. This White Paper is 
primarily about how public services are provided, and specifically about improving the 
efficiency and effectiveness of the way in which services are delivered. It is not about what 
services are to be provided - their volume, level and quality - which is a matter for Ministers, 
Members of the Executive Councils (MECS), other executing authorities and the duly 
appointed heads of government institutions. However, their decisions about what should be 
delivered will be improved as a result of the Batho Pele approach, for example through 
systematic consultation with users of services, and by information about whether standards of 
service are being met in practice.  
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2.7.1 The Transformation of Public Service, 1997:  Batho Pele Principles 
 
Eight principles for transforming public service delivery - the Batho Pele principles – have 
been identified. These are expressed in broad terms in order to enable national and provincial 
departments as well as local government departments apply them in accordance with their 
own needs and circumstances. The Batho Pele principles are:  
 
2.7.2 Consultation 
 
In the new South Africa consultation with the public is a key aspect. At local government the 
ward committees are the vehicle to make consultation happen. Consultation and involving the 
community in decisions on activities as well as projects plans of their ward is a very 
important aspect in that whatever successes and glitches that are experienced the community 
also takes ownership. This consultation could take a form of interviews, surveys etc. 
Consultation is a powerful tool which shapes and enriches policies at a local government 
level e.g. Integrated Development Plans.  
Citizens should be consulted about the level and quality of service they receive and wherever 
possible, should be given the best services, 
 
2.7.3 Service standards 
 
Citizens should be told what level and quality of public services they will receive so that they 
are aware of what to expect. Setting service standards is crucial as what is not measured is 
hardly attended to. This principle refers to employees working hand in hand with the citizens 
in setting service delivery standards as well as benchmarking of such standards with the 
international counterparts. 
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2.7.4 Access 
 
Citizens should have equal access to the services to which they are entitled to .The pre-1994 
government did not provide services equally and fairly to people; the policy of separate 
development was the order of those days. 
 
2.7.5 Courtesy 
 
Citizens should be treated with courtesy and consideration. The principles of human dignity 
should be applied in that citizens must be treated with respect. Certain principles of the New 
Public Management should be applied where a customer is treated as a king or a queen. In the 
case of local government, citizens /community are the customers.  
 
2.7.6 Information 
 
Citizens should be given accurate information about the public service they are entitled to 
receive. The citizens own the information because they are the government. Information 
provided to them must be accurate. 
  
2.7.7 Openness and transparency 
 
Citizens should be informed of how national and provincial departments are run, openness 
and transparency increases the trust, it also assist in that the public will support the 
municipality or any sphere of government on issues that they have been made aware of.  
 
2.7.8 Redress 
 
On many occasions what has been promised  the as  standards of service are not delivered, 
citizens should be offered an apology, a full explanation and speedy effective remedy to 
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address such an issue is critical and when complaints are made, citizens should receive a 
sympathetic and  positive response.  
 
2.7.9 Value for money 
 
Public services should be provided economically and effectively in order to give citizens the 
best possible value for money. Hence the compliance with the basic values and principles of 
administration is of great importance for a municipality to achieve its objectives (White Paper 
on Transformation: Batho Pele Principles, 1997).  
 
2.8 SKILLS DEVELOPMENT ACT 97 OF 1998 (UPDATED 2007) 
 
Institutions have a responsibility of developing their employees in order that they are able to 
deliver services as required and at a desired speed in the case of the local government the 
development and capacitation of a employees is not one of the nice to have programmes but 
is there to expedite service delivery in order that the imbalances of the past can be addressed. 
The Act provides an institutional framework to devise and implement national sector and 
work place strategies to develop and improve the skills of the South African work force in 
order that they have capacity to do their work, analyse and interpret trends in a developmental 
local government and devise strategies to address challenges.  
In compliance with the provisions of the Act provision is made by municipalities on a yearly 
basis to allow training to take place. Officials attend various training sessions to enable them 
to improve on how they deliver services.  Despite all these efforts by the government the 
problem of low levels of productivity, poor levels of service delivery resulting in service 
delivery backlogs and protests persist. A need has arisen that the study on patriotism and 
nationalism is conducted to establish whether lack of patriotism and nationalism are in fact 
the cause of this ineffectiveness.  
 
 
2.9 DIVISION OF REVENUE ACT 1 OF 2012 
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The act provides for equitable division of revenue raised nationally, provincially and at the 
local sphere of government for 2012/2013 financial year and the responsibilities of all the 
spheres of government pursuant to such division and to provide for matters connected 
therewith.  
 
2.10 WATER SERVICES ACT 108 OF 1997 
 
The act provides for the rights of access to basic water supply and basic sanitation, to provide 
for setting of national standards and norms for tariffs and provide water services development 
plans and provide regulatory framework for water service institutions and water services 
intermediaries.  
 
2.11 CONCLUSION  
To determine the efficiency of a staff at work, a good communication is required which 
includes a code of conduct and/ or legislative framework. Principles for transforming public 
service delivery - the Batho Pele principles – have been identified such as; value for money, 
redress, openness and transparency, information, courtesy, access, service standards and 
consultation. In compliance with the skills development act 97 of 1998 (updated 2007), 
provision is made by municipalities on a yearly basis to allow training sessions to take place 
that will enable staff to improve on service delivery. The provision of information to the 
citizens is also the key aspect as it is necessary for the public to know more about the way 
national, provincial and local government’s institutions operate, how resources are utilized 
and who is in charge. Many related literatures have identified the meaning and importance of 
patriotism and nationalism with information on several clubs and reforms established in some 
communities/countries to address this in order to improve on service delivery.  
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CHAPTER THREE : LITERATURE REVIEW 
 
3.1 PATRIOTISM AND NATIONALISM  
 
The term patriotic in English was originally used primarily to mean fellow countryman or 
compatriot (Collins English Dictionary, 2009: 1). It is used to signify someone’s devotion to 
his/her country and generally referred to such ones as being good, true or faithful individual. 
Being a lover of one’s country and a servant of its interests is considered to be good (Houser, 
2009:115). Rorty (1998: 159) and Houser (2009: 19) advocate that without some sense of 
national pride and affection for one’s country it is impossible for citizens to effect positive 
change.  
Nationalism in wider sense is any complex of attitudes, claims and directives for action 
ascribing a fundamental, political, moral and cultural value to nation and nationality and 
deriving obligation (Stanford Encyclopedia of Philosophy, 2010: 1-40). During the eighteen 
and nineteenth century European nationalism was a unifying force; it unified and brought 
together people of diverse backgrounds. This was achieved at the expense of subordinating 
ethnic identities and after sometime nationalism became synonymous with patriotism (Pamir, 
1997: 12).  
A relation between a patriot and her community is best understood in terms of friendship not 
in terms of justice.  Justice involves giving to one another which is one’s due and that when it 
comes to either distribution there is a sense that one should give to a person exactly what they 
have given.  A friend does not love in proportion to what he had loved, a friend desires the 
good and does whatever in her power to promote good (Houser, 2009: 16).  
Developmental local government employees should aspire to do good as if they are dealing 
with friends when providing services to the communities of the municipality they are 
working for.  This means giving it all which includes courtesy, politeness and delivering 
service beyond their call of duty.  This selflessness provision of services leads to the area of 
that particular municipality enjoying slow but surely development as for example the 
thorough cleaning and refuse removal leads to city being clean creating and attracting 
national and foreign investment which in turn creates jobs helping the unemployed to create a 
living and therefore improving their standards of living.  
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3.2 INTERNATIONAL CONCEPT OF PATRIOTISM AND NATIONALISM  
 
The meaning and consequences of national identification has long been the subject of debate 
among philosophers, historians, and social scientists. Of particular concern is the question of 
whether identification with one's country-in the form of national attachment, pride, and 
loyalty-is or is not necessarily associated with derogation and contempt of nations and 
cultures other than one's own (Turner, J. C. Hogg, M. Oakes, P. Reicher, S and Wetherell, M. 
1987: 1-4). Patriotism is compatible with internationalist values and cooperation, but 
nationalism is negatively correlated with internationalism and positively related to militarism 
(Furia, 2002: 1-3; Kosterman and Feshbach, 1989: 257-274).  
Groups function because they are attractive to members (affective involvement), accomplish 
things and solve problems (goal involvement), and provide status for members (ego 
involvement) (Bass, 1981: 1-2). People see the nation as providing them and their progeny 
with security and safety as well as status and prestige in return for their loyalty and 
commitment. Terhune (1964: 256-270) found a group of non-American students more 
focused on nations as problem solvers while American students perceived nations more as 
symbols and objects for sentimental attachment. DeLamater, J. Daniel, K and Herbert C.K 
(1969: 320-357) reported stronger affective attachment to nations by people who saw the 
nation as a symbol for what was important in their lives. These same individuals were more 
traditional in their nationalism and more negative toward all supra-national organizations. 
That is not necessarily all the case, as for example, the majority of Americans are very 
patriotic and will do whatever is needed to continue growth and success of their nations.  
With September 2011 terrorist attack with each citizen doing a small part, the country soon 
rose back to its feet and resumed its leading position.  
In China nationalism can reflect both anti- and pro-regime support along with the post-Mao 
economic reform in the late 1970s and early 1980s and the significant decline of Communism 
ideology in the late 1980s (Zhao, 1998: 287-302). Chinese people experienced a “three belief 
crisis”: crisis of faith in socialism, crisis of belief in Marxism, and crisis of trust in the party. 
This crisis is believed to have evolved into a pro-democracy nationalist movement. Chinese 
public’s general evaluation in comparison with other countries has lowered and longer 
exposure to state education does not contribute to more positive view toward China. The 
longer the students stay in the education system, the more consistent their opinions are with 
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the concrete economic and political ideas endorsed by the state-led pragmatic nationalism 
(Zhao, 2004: 1-4; Zheng, 1999: 1-3).  
 
3.3 AFRICAN CONCEPT OF PATRIOTISM AND NATIONALISM  
 
African nationalism, that initially assumed the character of developmentalism and a civic 
conception of the nation, is gradually falling into cultural nationalism, Afro-radicalism and 
nativism. The key challenge according to Desai (2008:665) is: Whether cultural nationalism 
can have a settled hold on lower strata which bear the costs of unequal political economy and 
punitive cultural politics of cultural nationalism is an open question. Can culture really 
compensate? (Desai 2008: 668)  
Etzioni (1968: 1-7) argues that the feelings expressed toward small groups or communities 
form the basis for those expressed toward nations. The construction of the Egyptian pyramids 
as a case of nation-building exemplifies Etzioni's point. During the Nile's flood season 
workers from throughout the country were brought to work on the pyramids. Working in 
teams composed of neighbours and family members, they competed in bringing in the biggest 
and best stones. These men had loyalty originally to those in their village, but transferred that 
loyalty to the larger community by participating in a process whereby they enlarged their 
definition of the group to include all countrymen.  
Brewer (1968: 279-289) examines the criteria on which people base their feelings about 
various types of out groups. She examined the 30 African tribes in Kenya, Uganda, and 
Tanzania. She was interested in the kinds of variables that helped determine when the various 
tribes would be willing to work with, to have as a neighbour, to share a meal with, and to 
become related to the other tribes. The more a tribe was interested in engaging in these 
behaviors with members of another tribe, the closer the social distance between the two tribes 
was perceived to be. Among the variables she associated with social distance were 
perceptions of similarity, physical or geographic proximity, and educational and economic 
advancement. Members of the tribes were willing to be socially closer to other tribes they 
perceived to be more similar to them, geographically adjacent, and more advanced.  
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With the attainment of independence in Zimbabwe, the leaders felt the need to Africanise 
school history curriculum with the aim to familiarize students to the national norms and the 
political authorities and to understand and appreciate population, democracy and human 
rights issues as well as the responsibilities and obligations that go with this (Mangena, 2010: 
142). The history syllabus was redrafted in order to ensure that the ideology propagated was 
in tune with national development plans which became compulsory in Zimbabwe as a 
subject. The preamble of the history syllabus advocated that there was a need to help learners 
acquire an infirmed and critical understanding of social economic and political issues facing 
them as builders of a developmental state.  
 
3.4 SOUTH AFRICAN CONCEPT OF PATRIOTISM AND NATIONALISM  
 
Unlike Zimbabwe where nativism became a state project, South Africa witnessed the 
formation of a Native Club in May, 2006 that took the form of an intellectual initiative. The 
proponents of Native Club described the club as a public initiative whose main objective was 
to mobilise and consolidate South African black intelligentsia into a vibrant social force able 
to shape national discourse and influence government policy direction, particularly the 
democratic transformation agenda. The Native Club was launched under the banner of 
“Where are the Natives?” (Nevin, 2006: 1-5; Ndlovu-Gatsheni, 2007). Mafolo (2006: 26) 
openly railed against what he termed an identity crisis in South Africa stating that: Though 
we are Africans, many South Africans seem to have an identity crisis. Through our dress, 
music, cuisine, role models and reference points we seem to be clones of Americans and 
Europeans.  
According to the state of the nation address by His Excellency President Jacob G. Zuma 
(2013) said and I quote: "We should put South Africa first. All of us have a patriotic duty and 
responsibility to build and promote our country. Rhetoric and grandstanding is a luxury the 
country cannot afford." He also asserted that the leaders in every avenue should be ready to 
rise above sectional interests, and with greater maturity pull together to take the country 
forward. He also highlighted that the government had put in place a number of initiatives 
since 2009 to improve the functioning of the state. The performance monitoring and 
evaluation department's monitoring of management practices was starting to bear fruit in a 
number of areas. The responsiveness of departments to cases referred to them from Chapter 
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Nine institutions (Auditor General, Public Protector and others) and from the national anti-
corruption hotline had also improved. He pointed out the proposal of the responsible minister 
in training public servants, including managers and that this would be prioritised to further 
improve the capacity of the state. This should also bring in much-needed skills and reduce the 
money paid to consultants. It is also an undertaking made in the national development plan 
that the culture and orientation of the public service will change for the better. In a South 
African context patriotism and nationalism in many instances is about people doing good for 
their country, improving the standard of living of the people more especially the marginalised 
groups and the development of the country is key.  
 
3.5 PATRIOTISM AND NATIONALISM AT BUFFALO CITY METROPOLITAN 
MUNICIPALITY 
 
Despite the fact that Schedule 2 of the Municipal Systems Act no 32 of 2000 details the 
commitment needed from municipal employees in serving the public. Also the general 
conduct including absenteeism detailed in the same Act can be attainable and with its own 
challenge. The concept; patriotism and nationalism at Buffalo City Metropolitan Municipality 
mean timeous delivery of services to the citizens in Buffalo City Metropolitan area of 
jurisdiction. Further this is accompanied by the fact that officials are intrinsically motivated 
to serve the public and are prepared to go the extra mile to make service delivery happen. The 
concepts also mean that the officials are accountable for their actions and do not only apply to 
staff members but also to politicians. For Buffalo City Metropolitan Municipality patriotic 
and nationalistic officials means that officials work hard in order that municipality attains the 
following:  
• Accelerated service delivery  
• Clean governance 
• Unqualified audit reports 
• Boost investor confidence (Increased capital inflow) 
• Well established performance management system 
• Well established employee assistance programme 
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• Employer of choice 
• Stakeholder confidence 
• Accelerated service delivery 
• Integrity and honesty of officials 
Dedicated employees are alert enough to detect risks that may befall the institution in order 
that such risks are mitigated thereby reducing operational surprises (Coombs and Jenkins 
2002). 
 
3.6 DEVELOPMENTALISM 
 
The theory of developmentalism on which the study is anchored on is a cross-disciplinary 
school of thought that gave way to ideas of development as a key plan towards economic 
prosperity (Escobar, 1995: 658-682; Cooper, 1997: 64-92). The developmentalism context 
can be understood as consisting of a set of ideas which converge to place economic 
development as the center of political endeavors and institutions and also as a means to 
establish legitimacy in the political sphere. Having committed and devoted employees 
putting/ placing economic developments at the center of the activities of a developmental 
local government is a key to economic development.  As indicated earlier, the spin offs of 
delivering services beyond expectation has positive results in that the municipality would 
have satisfied/content citizens and at the same time the growth of the region.  It goes with the 
saying, that, once growth is experience even the standards of living of citizens improve.  
According to Nzewi and Kuye (2007: 199) where the characteristics of a developmental state 
are stated to be inter alia bureaucratic elite, this referring to core developmental elites running 
the bureaucracy or the public service committed to goals of the development.  The strong 
point of the elite is their abhorrence of corruption or acts that will compromise developmental 
goals. This is what is happening in East Asian countries.  Developmental states have 
bureaucratic agencies that are highly structured and competently staffed. The bureaucrats of 
these countries are committed to national ideological objectives. These bureaucrats are 
prepared to die for what they believe is good for their country.  The countries like China, 
Singapore and Thailand are thriving in terms of development; it is believed that is as a result 
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of instilled love for their country which keeps the employees motivated and patriotic (Nzew 
iand Kuye, 2007: 199). Kluver and Weber (2003: 383) point out that in year 2000 Deputy 
Prime Minister of Singapore reminded a group of scholarship recipients of their duty to 
Singapore.  He acknowledged that the recipients of scholarship could be offered lucrative 
jobs outside Singapore, he then told them never to forget at the end of the day that their duties 
and priorities lay in Singapore. The patriotic approach got instilled to the recipients of 
scholarship in order that development of the country was taken further.  
 
3.7 DISSEMINATION AND UNDERSTANDING OF POLICIES IN THE 
INSTITUTION  
 
Strong leadership and critical thinkers who are well rounded and prepared to contribute 
towards the upliftment of a society are needed to implement the policies developed by the 
public office bearers. These policies ensure that administrators and Councillors operate 
within agreed upon framework. The municipality render services to society because 
individuals cannot meet their own specific needs. Societal needs include inter alia 
maintenance of law and order, provision of water, refuse collection, etc. The welfare of 
citizens is the principal objective and the overall goal of a municipality and any government 
(Meiring and Parsons, 1994:19).  
Government endeavour to promote the general welfare of citizens which is guided by policy 
making. Van de Walt and Du Toit (1997:14) asserts that policy can be seen as the exposition 
of objectives which indicate what policy makers wish to achieve and when they wish to go 
with the development of a community which must be disseminated to the communities. For 
employees to deliver as requested professional ethics should be instilled. The ethics is what is 
right or wrong, good or bad, acceptable or unacceptable.  
 
3.8 RELATIONSHIP BETWEEN CITIZENSHIP AND PATRIOTISM 
 
Citizenship comes with responsibilities which lead to the fulfilment of one’s telos in the 
pursuit of a happy life. As Aristotle remarks, “the citizen in an unqualified sense is defined by 
no other thing so much as by sharing in decision making and office (Mangena, 2010: 35). 
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This means that citizenship is an entitlement and that those gifted with rational powers of 
deliberation should be citizens in the true sense of the word. Since citizenship is a 
prerequisite for virtuous patriotism, it also follows that virtuous patriotism is an entitlement 
for those endowed with powers of reason in the patria and who follow the right principles in 
defending the interests, beliefs and projects of their patria (Aristotle, 1984: 1275; Mangena, 
2010: 35).  
Patriotism in its general conceptualization refers to the love or overzealous devotion to one’s 
country or nation (Simpson and Weiner, 1989: 349). It will be plausible to argue that for a 
person to qualify as a patriot, he or she must first be identified with a particular community, 
sharing in economic activity and adhering to the laws that govern that particular community. 
The person must also be able to meet the second criterion, that is, the ability to participate in 
deliberation and this requires reason and speech. Given another life, Aristotle would perhaps 
define a patriot as one who is endowed with the powers of reason. This would mean that not 
all citizens would fit the description virtuous patriots as this exercise requires a lot of wit, 
rigour and strenuous effort (Aristotle, 1984: 1275; Simpson and Weiner, 1989: 349).  
 
3.9 PATRIOTISM AND IMPERIALISM 
 
Patriotism has been a concern in all societies as citizens contemplate making special 
sacrifices for their nations. Patriotism is usually understood as one’s feeling for his or her 
community, devotion to the nation, or allegiance to the state. Patriotism can be interior or 
exterior depending on whether the commitment is for ensuring national progress internally or 
for protecting national interest from external forces. The exterior patriotism often takes the 
form of nationalism, emphasizing the priority of collective national interest over fragmented 
individual or group interests. Although patriotism or nationalism in the former colonies 
became a means of liberation, in many instances it has been used as a pretext or rhetoric to 
suppress minorities, practice social exclusion, deny human rights, and dominate powerless 
nations. When nationalism is used to legitimize international domination, it often constitutes 
imperialism, which is rationalized as the duty of stronger nations to enhance progress in 
weaker, backward nations. This is accomplished through various forms of control based on 
consent or coercion (Haque, 2003: 451).  
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3.10 CONSTITUTIONAL PATRIOTISM  
 
Constitutional patriotism is the most widely discussed, but not the sole variety of “new 
patriotism.” The new conceptions of citizenship pointed to a change in the old Westphalian 
world order that must give way to new forms of empire, transnationalism, post nationalism 
and cosmopolitanism (Calhoun, 2002: 147-171). The main concern is the expansion of voting 
rights to non-citizen residents as a way of allowing migrant populations to be politically 
active in the place where they are not merely working but, in fact, living. The only concern in 
the liberal view is the relation between the individual and the state; voting rights are 
important merely for the protection of an individual’s interest (Calhoun, 2002: 147-171; 
Marle, K, 2009: 400, 401). According to this view political and economic interests could be 
protected sufficiently by representation. Liberal politics would be content with the idea of 
non-resident voting. The critique of many others is that this is an instrumental concept of 
politics, democracy and citizenship and one that the South African Constitution and 
Constitutional Court rejected: ‘Only citizens who are directly subject to the jurisdiction of the 
South African courts should be able to vote.’ Non-resident citizens could thus be ‘stripped of 
their right to vote’ (van Marle, K, 2009: 400, 401).  
 
3.11 EFFECT OF EDUCATION ON PATRIOTISM  
 
“One’s mother land is one’s mother tongue” sums up the idea of basic patriotic education 
which is by no means exclusively related to the realm of history education. When children 
learn the beauty and richness of their native tongue, they will be provided with a foundation 
for all intellectual activities and love for their country. Patriotism is not something that a 
teacher can instil into children simply by telling them to love their country. The essence of 
patriotic education lies in the orientation of an overall educational plan. It manifests itself in 
scattered fashion in various subjects and educational areas. Children are encouraged to 
develop an interest in its people and its rich and unique culture in a natural way, and to 
nurture pride in and cherish their country (Commager, 1966: 117). One purpose of education 
is to help individuals learn to view their lives objectively and to encourage them not to be 
content with given conditions but to strive for a better life. If that is true, then education that 
not only tells people to unconditionally accept the government’s idea of political and social 
frameworks, but also tries to force them to do so, is self-destructive. Many educational 
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experts and journalists express scepticism over the government’s insistence on patriotic 
education. Setting aside the true intent behind the trend, many fear that it robs people of the 
ability to question the existing power structure and systems (Lummis, 1996: 37).  
 
3.12 CONCLUSION  
A relation between a patriot and her community is best understood in terms of friendship. 
Being a lover of one’s country and a servant of its interests is considered to be good and with 
some sense of national pride and affection for one’s country, it is possible for citizens to 
effect positive change. Nationalism in wider sense is any complex of attitudes, claims and 
directives for action ascribing a fundamental, political, moral and cultural value to nation. 
Many countries are thriving in terms of development just because they have instilled love for 
their country in the citizens which keeps the employees motivated and patriotic. The essence 
of patriotic education lies in the orientation of an overall educational plan. For employees to 
deliver as requested professional ethics should be instilled, which is the ability to distinguish 
between what is right or wrong, good or bad, acceptable or unacceptable. Since citizenship is 
a prerequisite for virtuous patriotism, it also follows that virtuous patriotism is a prerogative 
for those endowed with powers of reason.  
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CHAPTER FOUR : METHODOLOGY AND RESULTS 
 
4.1 INTRODUCTION  
 
Qualitative and quantitative approaches were utilized in this study. The qualitative 
methodology was chosen as the study is investigating human behaviour. The qualitative 
approach covers attitudes or opinions as well as how people feel, what they think about a 
particular subject. The quantitative approach was employed only in the interpretation of the 
results. de Vos, A.S. Strydom, H. Fouche, C.B. and Delport, C.S.L. (2005: 100-244) asserts 
that each method has its strengths and limitations. The choice of the qualitative approach was 
based on the fact that audiences are receptive to this method. It also involves a study of 
individuals in their natural setting and therefore enables the researcher to tell the story from 
the point of view of the participants.  
Public administrators often ask questions that begin with “how many, how much, how 
efficient, how adequate and why.” The strength of the qualitative research is that it generates 
data that are detailed thus leaving the participants in a better understanding and focused, 
whereas the quantitative method produce precise, reliable outcome data that are usually a 
generalization of a bigger population. The method of Siraj, S. Zakaria, A.R. Alias, N. Dewitt, 
D. Kannan, P. and Ganapathy, J. (2012: 1053-1059) was used with modifications in this 
study.  
 
4.2 DATA COLLECTION CRITERIA 
 
Data were collected among the staff members of BCMM and the participants were selected 
according to two criteria. First, he or she has acquired knowledge, experience and history of 
the municipality. Second, he or she has retained the post as a staff member for more than two 
years.  
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4.3 DATA COLLECTION PROCEDURE  
 
With the purpose to acquire information on the participants’ projection on spirit of patriotism 
among the staff members of BCMM and the impacts on service delivery and productivity, the 
staff and councillors were interviewed as face to face focus group. The councillors were 
interviewed because they are the decision makers at council and as well as the community 
representatives. Three full time and seven part time councillors were interviewed and each 
councilor represents more than 2000 community members. The information accessed from 
these interviews was then formulated as the basis to construct thirty (30) survey questions. 
Each participant is required to answer the questionnaire and submitted either via email or by 
hand. Likert’s 5-point scale was utilized to decide on the staffs’ projected engagement of the 
patriotism and the impacts of patriotism on the productivity. The level of agreement is 
arranged based on Likert’s 5-point scale: 5 = Strongly Agree; 4 = Agree; 3 = Neutral; 2 = 
Disagree; 1 = Strongly Disagree. The Likert’s scale was used as at the heart of this technique, 
it’s a range of possible responses. This response format allows a far broader range of 
responses from participants than a simple “Agree” or Disagree” or “Yes or No” format. For 
this reason, it is far much more appropriate when dealing with issues that involve feelings and 
opinions as it is the case in the study.  
 
Table 4.1: Likert’s 5-point scale  
Strongly Agree  Agree  Neutral  Disagree  Strongly 
Disagree 
5 4 3 2 1 
 
 
4.4 SAMPLING AND SAMPLING METHODS  
 
The sampling was carried out to identify members of the population of interest. A sample is a 
subset of measurement drawn from population of interest. The samples were taken to 
understand the population from which it is drawn to explain the facet of the population. 
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Random sampling technique was employed in this study. This technique was used to ensure 
that there will be no biasness in the results and that each member of the population (staff) has 
an equal chance of being selected. Respondents were selected from different directorates of 
the municipality as well as from different levels of seniority. The respondents were selected 
from the following directorates: Health and Public Safety; Corporate Services, City 
Manager’s Office, Community Services, Engineering’s Services, Development Planning and 
Speaker’s Office (Councillors) with 10, 10, 5, 20, 10, 6 and 5 participants respectively. 
  
4.5 QUESTIONNAIRE 
 
Two instruments were used in data collection. The first method was the face to face focus 
group interviews which involved only councillors. The second method is the questionnaire 
and the basic objective of using it was to obtain facts and opinions on levels of patriotism and 
nationalism. Questionnaire has got two sections; section A, background information and 
section B, survey questions. Section A of the questionnaire refers to background or 
biographical information. Although we are aware of the sensitivity of the questions in this 
section, the information allowed us to compare groups of respondents. We therefore assured 
the participants that their response would remain anonymous and their co-operation would be 
appreciated. Thirty (30) survey questions were prepared and a total of 66 respondents 
completed the questionnaires. The survey questions covered the areas of effectiveness of 
communication at work place; training, absenteeism, welfare packages including salary, team 
spirit, motivations and corrupt practices.  
 
4.6 STATISTICAL ANALYSIS 
 
With the exception of the gender aspect, the effect of all the other biographical aspects on 
answering questions was analysed using one-way analysis of variance (ANOVA) using the 
statistical package of social sciences (SPSS) version 18.0. The effect of gender was analysed 
using a T-test (independent samples), also a component of the SPSS. All differences in 
opinion were adjudged to be significant at α (hereafter referred to as P) < 0.05.  
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4.7 RESPONDENTS 
 
A total of 66 respondents completed the questionnaires, each of which comprised 30 
questions. Figures 5.1 and 5.2 show how, in general, respondents answered the questions. 
The respondents’ views were categorised into an opinion scale ranging from 1 (strongly 
disagree), 2 (disagree), 3 (neutral), 4 (agree) and 5 (strongly agree). Generally, the opinion 
scale was tilted towards an either agree or strongly agree answer for 50% of the questions 
while in 30% of the questions the opinion scale was tilted towards an either disagree or 
strongly disagree answer (Q9, Q10, Q11, Q12, Q14, Q16, Q20, Q21 and Q24). For the 
remaining 20% of the questions the opinion scale was tilted towards neutrality.  
 
 
Figure 4.1: Respondents’ views on questions 1-15 
 
37 
 
 
Figure 4.2: Respondents’ views on question 16-30 
 
The biographical data of the respondents’ such as gender, age, race, educational 
qualifications and place of residence were used to statistically analyse their approach in 
answering each of the questions. This was done in order to see if for example, respondents 
with different educational qualifications would significantly differ in the way they answered a 
given question.  
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4.8 ANALYSIS BY AGE  
 
Figure 5.3 shows the age distribution of the respondents who participated in this survey. It 
shows that the majority of employees at the Buffalo City Metropolitan Municipality are 
above 50 years of age. 
 
 
Figure 4.3: Percentage age distribution of the respondents 
 
While the respondents seemed not to differ in how they answered most of the questions 
despite their age differences, significant differences of opinion were observed in their 
answering of questions 4, 15, 22 and 23. Figure 5.4 below shows how respondents in 
different age groups answered question 4. Question 4 read, “The more challenging a task is, 
the more I enjoy it.” 
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Figure 4.4: Question 4 opinion scales for respondents belonging to different age groups  
 
The main difference (P = 0.05) was observed between those aged below 30 (who agreed) and 
those whose age was 50+ (who were neutral). The result shows that younger employees enjoy 
taking on difficult tasks compared to their elder counterparts who would not say whether they 
enjoyed it or not. According to the Municipal Systems Act 32 of 2000, this may be due to the 
lack of commitment to serving the public interest on the part of the older employee. The Act 
states that a staff member of a municipality is a public servant in a developmental local 
system, and must accordingly:  
(a). “implement the provisions of section 50(2); 
(b). foster a culture of commitment to serving the public and a collective sense of 
responsibility for performance in terms of standards and targets;  
40 
 
(c). promote and seek to implement the basic values and principles of public administration 
described in section 195 (1) of the Constitution;  
(d). obtain copies of or information about the municipality’s integrated development plan, 
and as far as possible within the ambit of the staff member’s job description, seek to 
implement the objectives set out in the integrated development plan, and achieve the 
performance targets set for each performance indicator;  
(e). participate in the overall performance management system for the municipality, as well 
as the staff member’s individual performance appraisal and reward system, if such exists, in 
order to maximise the ability of the municipality as a whole to achieve its objectives and 
improve the quality of life of its residents.” 
Again when it came to question 15 (People are encouraged to try new ways of doing things), 
there was a significant difference (P = 0.01) between those aged below 30 who agreed and 
those who are 50+ who disagreed with this notion. Generally, the trend in Figure 4.4 shows 
that older employees are less likely to enjoy difficult tasks compared to the younger ones. 
Figure 4.5 shows how respondents in different age groups tackled question 15. 
 
Figure 4.5: Question 15 opinion scales for respondents belonging to different age groups 
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This outcome shows that younger employees are interested in trying new ways of doing 
things compared to their elder counterparts while the middle aged employees seem to be 
content with any means of doing things. In answering question 22 (I feel secure about my 
continued employment at this organisation), there were significant differences (P = 0.004) 
between those aged below 30 and those who are 50+ and  also between the 30-40 age group 
and those who are 50+ (P = 0.05). Youthful employees (those below 30 and those aged 30-
40) disagreed with the sentiments of question 22 while the older employees expressed 
neutrality to those sentiments. Looking at the trend displayed in Figure 5.6, it shows that as 
employees grow older, they become content with staying at their current occupations 
compared to the younger employees.  This may suggest the improvement in South African 
educational system, with the aim to familiarize students at younger age to the national norms 
and the political authorities and to understand and appreciate population, democracy and 
human rights issues as well as the responsibilities and obligations that go with it. This is 
similar to that of Zimbabwe, in that, the history syllabus was redrafted in order to ensure that 
the ideology propagated was in tune with national development plans which became 
compulsory in Zimbabwe as a subject. The new syllabus advocated that there is a need to 
help learners acquire an infirmed and critical understanding of social economic and political 
issues facing them as builders of a developmental state (Mangena, 2010: 142).  
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Figure 4.6: Question 22 opinion scales for respondents belonging to different age groups 
 
Question 23 (I believe my career aspirations can be achieved at this organisation) also raised 
divergent opinions from respondents of different age groups. Statistically significant 
differences in opinion were recorded between the below 30 age group (who were neutral to 
this sentiment) and the 30-40 age group (who agreed to this sentiment) (P = 0.03) and also 
between the 30-40 age group and the 41-50 age group (who were of a neutral disposition to 
this sentiment) (P = 0.01). Biographical data showed that the majority of employees with 
only a grade 12 qualifications belonged to the 30-40 age group. The opinion scales for 
question 23 are shown in Figure 5.7 below. 
43 
 
 
Figure 4.7: Question 23 opinion scales for respondents belonging to different age groups 
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4.9 ANALYSIS BY GENDER 
 
The gender distribution of the respondents is as shown in Figure 5.8 below. 
 
 
Figure 4.8: Gender distribution of the respondents  
 
The opinion scales of male and female respondents did not significantly differ for all the 
questions save question 3 (Buffalo City Municipality is better than most other Municipalities) 
where males disagreed with this notion while females were of a neutral disposition to this 
notion (P = 0.03). This could also mean that females are more satisfied working for BCMM 
than males are or it could mean that most male employees have had practical work 
experience (s) or inside information of what is happening at other municipalities. On the 
other hand, Kellerman and Rhode (2004: 67) argue that when women lack the position that 
carries power, it is not because they cannot get the position, but often they do not want it 
because of family commitments, such as raising the children and being there for them. In a 
study conducted in United States, Atlanta, a group of stay at home mothers with MBA 
degrees showed that the majority of women chose to be homemakers because of various 
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facts. Namely, their husbands or partners can support them not because they are not 
ambitious about occupying leadership positions but because they chose those roles. It is 
reported that a fraction of women not yet in leadership and managerial positions said that 
they did not want those jobs as they would rather have a life less consumed by leadership 
(Kellerman and Rhode, 2004: 67). Figure 5.9 below shows the male and female opinion 
scales for question 3.  
 
 
Figure 4.9: Male and female opinion scales for question 3  
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4.10 ANALYSIS BY EDUCATIONAL QUALIFICATIONS 
 
The educational qualifications of the BCMM employees are as shown in Figure 5.10 below. 
Results indicate that this municipality comprise of a fairly educated employee base, which 
has a significant bearing on service delivery.  
 
 
Figure 4.10: Educational status of the BCMM employees 
 
Save for questions 3, 6, 19 and 22 for which responses were influenced by the educational 
status of the respondents; their opinions for all other questions were not significantly affected 
by their educational qualifications. In answering question 3 (Buffalo City Municipality is 
better than most other Municipalities), there was a significant difference of opinion (P = 0.03) 
between those with only a grade 12 qualification and post-graduate degree holders. While 
those with grade 12 were of a neutral disposition to this sentiment, post-graduate degree 
holders did not agree with that sentiment at all. Looking at the trend shown in Figure 5.11, it 
seems that more educated employees are likely to disagree with the sentiment that BCMM is 
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better than other municipalities compared to the less educated ones. Highly educated ones are 
mostly the custodian of a change. This is similar in the case of Chinese people who 
experienced a “three belief crisis”: crisis of faith in socialism, crisis of belief in Marxism, and 
crisis of trust in the party. This crisis is believed to have evolved into a pro-democracy 
nationalist movement. Chinese public’s general evaluation in comparison with other 
countries has lowered and longer exposure to state education does not contribute to more 
positive view toward China. The longer the students stay in the education system, the more 
consistent their opinions are with the concrete economic and political ideas endorsed by the 
state-led pragmatic nationalism (Zhao, 2004: 1-4; Zheng, 1999: 1-3). 
 
 
Figure 4.11: Question 3 opinion scales for employees with different educational 
qualifications 
 
For question 6 (I enjoy coaching people on new tasks and procedures), there was a significant 
difference of opinion (P = 0.04) between the post-matric diploma certificate holders and the 
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post-graduate degree holders. The post-matric certificate holders indicated that they enjoy 
coaching people on new tasks and procedures (and so are the grade 12 certificate holders) 
while the post-graduate degree holders (and the degree holders also) were of a neutral 
disposition to that notion (Figure 5.12). It could mean that the certificate holders are the 
technical people in this municipality while the degree people are office bearers. Meanwhile 
more skill is required than coaching when it comes to effectiveness in working place and this 
corroborates the way Aristotle explained citizenship and patriotism which is an entitlement 
and that those gifted with rational powers of deliberation should be citizens in the true sense 
of the word. Since citizenship is a prerequisite for virtuous patriotism, it also follows that 
virtuous patriotism is an entitlement for those endowed with powers of reason (Aristotle, 
1984: 1275).  
 
 
Figure 4.12: Question 6 opinion scales for employees with different educational 
qualifications 
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There were also significant differences of opinion between grade 12 holders and the degree 
holder employees (P = 0.05) in relation to question 19 which read, “I am kept up-to-date on 
any organisational changes in policy or practice.” While the grade 12 holders were of a 
neutral disposition to this sentiment, degree holders disagreed as they felt that not enough 
was being done to keep them updated on any organisational changes in policy or practice. 
The general trend as concerns this question also shows that more educated employees felt 
there was a need to improve communication about the organisation’s (BCMM’s) policies 
and/or practices (Figure 5.13). The evolving nature of the new local government dispensation 
and the development role of local authorities have resulted in the promulgation of the 
multitude of new legislative measures which must be effectively conveyed (White Paper on 
Transformation of the Public Service: 1995).  
 
 
Figure 4.13: Question 19 opinion scales for employees with different educational 
qualifications 
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The last question for which employees with different educational qualifications had 
significantly divergent views (P = 0.008) was question 22 which read, “I feel secure about 
my continued employment at this organisation.” While the grade 12 holders disagreed with 
that notion, the post-matric certificate holders were of a neutral disposition to it. Generally 
however, statistically the majority of the employees either feel insecure about their continued 
employment at the BCMM or they are just neutral about it (Figure 5.14). This result may 
suggest that the BCMM needs to do something to improve/boost the workers’ morale or at 
least make them feel a part of the BCMM so as to increase their sense of security.    
 
 
Figure 4.14: Question 22 opinion scales for employees with different educational 
qualifications 
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4.11 ANALYSIS BY PLACE OF RESIDENCE 
 
Figure 5.15 shows percentage distribution of the respondents’ places of residence. It clearly 
shows that the majority of them stay in urban areas with very few of them staying in farms 
and rural places (9% alike). Interestingly however, is the fact that despite their different 
places of residence, no statistically significant differences in opinion were recorded in the 
way respondents’ answered questions asked. This shows that places of residence did not 
influence their responses to questions.   
  
 
Figure 4.15: Percentage distribution of the respondents’ places of residence 
 
Analysis of the opinion scales by race was not included since all respondents were black 
Africans. 
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4.12 CONCLUSION  
Qualitative and quantitative approach (including face to face interview, survey questions, 
background information and statistical analysis) were utilized in this study. The Likert’s scale 
was used as the heart of this technique. Random sampling method was employed to select 
those that have acquired experience and history of the municipality and the data analysed 
using analysis of variance (ANOVA) and a T-test (independent samples). The highest 
response of strongly agree, agree and neutral recorded in relation to survey questions are 30 
% (Q 6, 7 and 30), 30 & 42 % (Q 1, 4, 23, 30 & Q 8, 29) and 30 % (Q 2, 3, 21 and 25) 
respectively. Meanwhile the respondents that disagree or strongly disagree were 36 % to Q 
11, 24 and 30 % to Q 14 respectively (see figure 4.1, 4.2 and appendix 1). It was noted that 
age, gender and educational background influenced the response of the participants.  
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CHAPTER FIVE : DISCUSSION CONCLUSSION AND 
RECOMMENDATIONS 
 
5.1 DISCUSSION  
 
Patriotism, as the love of one’s country, is an important but insufficient motivation for public 
servants in a democratic society. It must be founded upon a knowledge of, and belief in, 
democratic values. But more is required, since public servant must guarantee those rights to 
others under all conditions. It requires the intentional inculcation, and practice of, 
benevolence, which is the extensive and non-instrumental love of others. This is termed “the 
patriotism of benevolence” and must be the primary motivation of public servant 
(Frederickson and Hart, 1985: 547). In response to question 4, 15, 22 and 23 younger 
employees (those below 30 and those aged 30-40) seem to enjoy taking on difficult tasks, try 
new ways of doing things and seek better working conditions compared to their elder 
counterparts (50+). This may be due to the fact that the older ones are content with 
everything in life and could be less challenged to take on a new or difficult task. Although 
this may not necessarily be in all cases as biographical data showed that the majority of 
employees with only a grade 12 qualifications belonged to the 30-40 age group. Results 
indicate that this municipality comprise of a fairly educated employee base, which has a 
significant bearing on service delivery. Questions 3, 6, 19 and 22 for which responses were 
influenced by the educational status of the respondents. Post-graduate degree holders did not 
agree with the sentiment that Buffalo City Municipality is better than most other 
Municipalities compared to grade 12. Male employees also disagreed with this notion while 
females were of a neutral disposition to this notion. This could also mean that females are 
more satisfied working for BCMM than males are or it could mean that most male and/ or 
educated employees have had practical work experience (s) or inside information of what is 
happening at other municipalities.  
Education is characterized as a learning process through which people acquire knowledge and 
information. A higher level of education increases insight into the complexity and 
multicausality of society and individual behaviour. Education indeed increases knowledge, 
deepens receptivity to further knowledge and stimulates active seeking for new information 
long after people finish their formal schooling. Education may increase the cognitive abilities 
necessary for a sophisticated analysis of problems (Coenders and Scheepers, 2003: 317). 
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Meanwhile in this study the post-matric certificate holders and grade 12 certificate holders 
indicated that they enjoy coaching people on new tasks and procedures as opposed the degree 
and post graduate holders. It could mean that the certificate holders are the technical people 
in this municipality while the degree holders are office bearers, although both are not 
properly kept up-to-date on any organisational changes in policy or practice. They felt there 
was need to improve communication about the organisation’s (BCMM’s) policies and/or 
practices. Societies have long had an interest in the ways in which their young are prepared 
for citizenship and in how they learn to take part in civic life. Today that interest might better 
be described as a growing concern, particularly in democratic societies. There is no more 
important task than the development of an informed, effective, and responsible citizenry. 
Democracies are sustained by citizens who have the requisite knowledge, skills, and 
dispositions. Absence of commitment on the part of the citizens to the fundamental values 
and principles of democracy, a free and open society cannot succeed. It is imperative; 
therefore, that educators, policymakers, and members of civil society make the case and ask 
for the support of civic education from all segments of society and from the widest range of 
institutions and governments (Branson and Quigley, 1998: 1-3). 
It clearly shows that the majority of employee stay in urban areas with very few of them 
staying in farms and rural places. Despite their different places of residence, no statistically 
significant differences in opinion were recorded which shows that places of residence did not 
influence their responses to questions or their performance at work. Better products, services, 
strategies, technologies or, perhaps, a better cost structure, certainly contribute to superior 
performance. Research has shown, time and again, that employees who are engaged 
significantly outperform work groups that are not engaged, which creates sustainable 
competitive advantage, value and long-term strength of an organisation. It has also been 
revealed that relationship with immediate supervisor, belief in senior leadership and pride in 
working for the company are the three key factors that really drive employee engagement. 
Others include, openly communicate the state of the organization, treating employees with 
respect and that their personal values are reflected and cared for (Carnegie, 2012: 2). These 
may be considered lacking in this study environment as the highest percentage of respondent 
to question 13 (My manager takes a supportive role in my professional growth and 
development), 14 (Employees are encouraged to offer their opinions and ideas), 24 (I feel 
recognized for the contribution I make to this organization) and 26 (Management is 
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supportive of its employees) were neutral (24 %), disagree (30 %), strongly disagree (30 %) 
and neutral (24 %) respectively.  
Remunerations and welfare package of the staffs at the study area may be an important factor 
that could affect the level of patriotism and productivity negatively. In their response to 
question 11 (I am satisfied with my monthly salary), 20 (This organization pays well 
compared to other organizations) and 21 (I am satisfied with the benefits package this 
organization offers), 24 % and 36 % of respondents were disagree and strongly disagree to 
question 11 respectively, compared to the number of neutral (6 %), agree (0 %) and strongly 
agree (0 %) response. For question 20, 24 % strongly disagree and 18 % were neutral, 
meanwhile for question 21, 24 % and 30 % were strongly disagree and neutral respectively. 
Social welfare policy is best viewed through the lens of political economy (i.e., the 
interaction of economic, political, and ideological forces). Welfare policy, whether it is the 
product of governmental, voluntary, or corporate institutions, is concerned with allocating 
goods, services, and opportunities to enhance social functioning such as housing, health care, 
and relationships (Titmuss, 1963: 16; Kessler and Goldstein, 2008: 10). Training and 
retraining, together with effective communication of information encourage the willing spirit 
and execution of employee’s responsibilities. In this study, 24 %, 18 %, 12 % and 12 % were 
strongly disagree, disagree, neutral and agree respectively to question 10 (My busy schedule 
always prevent me from attending training). Similar response was also recorded with 24 % 
(neutral) and 18 % (agree) to both question 17 (Overall information in this organization is 
communicated well) and 19 (I am kept up-to-date on any organizational changes in policy or 
practice) respectively.  
Long-term engagement starts with good training and communication between employer and 
employees as well as among co-workers, fostering a positive working environment 
(Carnegie, 2012: 5). Effective communication involves exchanging and understanding the 
emotion behind the information. Effective communication can improve relationships at home, 
work, and in social situations by deepening connections to others and improving teamwork, 
decision-making, and problem solving. It helps to communicate even negative or difficult 
information without creating conflict or destroying trust. Effective communication comprises 
of a set of skills including nonverbal communication, attentive listening, the ability to 
manage stress in the moment, and the capacity to recognize and understand one’s emotions 
and those of the person communicating with (Robinson, L. Segal, J. and Segal, R. 2013: 1-6). 
Training simply refers to the process of acquiring the essential skills required for a certain 
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job. It targets specific goals. A company encourages improvement and develop the potential 
of an employee through training. Good training is just as important as a good benefits 
package for an employee. Improving employee skills is not only about improving skills 
related to their specific field, but also improving skills related to the interpersonal and 
communication Carnegie, 2009: 1).  
 
5.2 CONCLUSSION  
 
Based on this study, the following conclusions can be drawn;  
1. Younger employees (those below 30 and those aged 30-40) seem to enjoy taking on a 
new or difficult task.  
2. Work experience (s) and/or inside information of what is happening at other 
municipalities influenced post-graduate degree holders and male respondents that did 
not agree with the sentiment that Buffalo City Municipality is better than most other 
Municipalities.  
3. Improvement in the working conditions, remuneration and welfare packages can 
improve service delivery in the study area.  
4. Post-matric certificate and grade 12 certificate holders are the technical people in this 
municipality while the degree holders are office bearers.  
5. In training and effective communication of information encourage the long-term 
engagement of the employee.  
 
5.3 RECOMMENDATIONS  
 
Based on these findings the following can be recommended;  
1. Republic of South Africa is required to intentionally inculcate patriotism of 
benevolence, which is the extensive and non-instrumental love of others as a primary 
motivation of public servant at all spheres of government.  
2. This study indicates that this municipality comprise of a fairly educated employee 
base. Meanwhile the post-matric certificate holders and grade 12 certificate holders 
indicated that they enjoy coaching people on new tasks and procedures as opposed to 
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the degree and post graduate holders. It is imperative; therefore, that educators, 
policymakers, and members of civil society ask for the support of civic education 
from all segments of society and from the widest range of institutions and 
governments.  
3. Trainings, seminar and workshops should be regularly conducted to share best 
practices learnt from other municipalities and countries.  
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APPENDICES  
APPENDIX 1: QUESTIONNAIRE 
 
Background Information 
Gender: Male 1 Female 2 
Age: below 30 30-40 41-50 Above 50 
1 2 3 4 
Ethnicity: Black White Coloured Indian or Asian 
1  2  3  4  
 
Highest 
Qualification: 
Grade12 
(Matric, std 10) 
Post-Matric 
Diploma or 
certificate 
 
Degree(s) 
Post- Graduate 
Degree(s) 
1  2  3  4  
 
Area Residing  
Urban-low 
density  
Urban-high 
density 
Rural  Farm 
1 2 3 4 
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Survey Questions 
 (Q: 1). Employees have got a right to be absent from work.  
5 4 3 2 1 
(Q: 2). For the most part, people who protest and demonstrate against Municipal policies are 
good, upstanding, intelligent people. 
5 4 3 2 1 
(Q: 3). Buffalo City Municipality is better than most other Municipalities.  
5 4 3 2 1 
(Q: 4). The more challenging a task is, the more I enjoy it. 
5 4 3 2 1 
(Q: 5). There is too much criticism of Municipal services and we as its officials should not 
criticize it.  
5 4 3 2 1 
(Q: 6). I enjoy coaching people on new tasks and procedures. 
5 4 3 2 1 
(Q: 7). When correcting mistakes, I do not worry about jeopardizing relationships. 
5 4 3 2 1 
(Q: 8). Breaking large projects into small manageable tasks is second nature to me. 
5 4 3 2 1 
(Q: 9). As long as you provide basic community necessities, there is nothing more to still worry 
about in terms of service delivery.  
5 4 3 2 1 
(Q: 10). My busy schedules always prevent me from attending training(s).  
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5 4 3 2 1 
(Q: 11). I am satisfied with my monthly salary.  
5 4 3 2 1 
(Q: 12). I am most interested in new people’s impressions and their fresh look at the BCMM. I 
realized the people who have been here for years are probably pretty much satisfied. 
5 4 3 2 1 
(Q: 13). My manager takes a supportive role in my professional growth and development.  
5 4 3 2 1 
(Q: 14). Employees are encouraged to offer their opinions and ideas.  
5 4 3 2 1 
(Q: 15). People are encouraged to try new ways of doing things.  
5 4 3 2 1 
(Q: 16). There is a strong feeling of team spirit and cooperation in this organization.  
5 4 3 2 1 
(Q: 17). Overall, information in this organization is communicated well.  
5 4 3 2 1 
(Q: 18). BCM, my municipality, my passion.  
5 4 3 2 1 
(Q: 19). I am kept up-to-date on any organizational changes in policy or practice.  
5 4 3 2 1 
(Q: 20). This organization pays well compared to other organizations.  
5 4 3 2 1 
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(Q: 21). I am satisfied with the benefits package this organization offers.  
5 4 3 2 1 
(Q: 22). I feel secure about my continued employment at this organization.  
5 4 3 2 1 
(Q: 23). I believe my career aspirations can be achieved at this organization.  
5 4 3 2 1 
(Q: 24). I feel recognized for the contribution I make to this organization.  
5 4 3 2 1 
(Q: 25). I get the cooperation I need from those outside my department.  
5 4 3 2 1 
(Q: 26). Management is supportive of its employees.  
5 4 3 2 1 
(Q: 27). I would own up if I made a terrible mistake while alone at work. 
5 4 3 2 1 
(Q: 28). Employees who engage in corruption must be asked to pay back/recompense the 
municipality and be fired. 
5 4 3 2 1 
(Q: 29). If an emergency was reported, I would leave everything else to go and attend to it 
5 4 3 2 1 
(Q: 30). I feel that people who get more pay should do more work 
5 4 3 2 1 
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APPENDIX 2: FREQUENCY TABLE  
 
AGE 
 
Frequenc
y Percent 
Valid 
Percent 
Cumulative 
Percent 
Valid Below 
30 
12 18.2 18.2 18.2 
30-40 12 18.2 18.2 36.4 
41-50 18 27.3 27.3 63.6 
50+ 24 36.4 36.4 100.0 
Total 66 100.0 100.0  
 
 
GENDER 
 
Frequenc
y Percent 
Valid 
Percent 
Cumulative 
Percent 
Valid Male 24 36.4 36.4 36.4 
Female 42 63.6 63.6 100.0 
Total 66 100.0 100.0  
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HIGHEST QUALIFICATION 
 
 
Frequenc
y Percent 
Valid 
Percent 
Cumulative 
Percent 
Valid Grade 12 18 27.3 27.3 27.3 
Post-matric diploma 
certificate 
24 36.4 36.4 63.6 
Degree 6 9.1 9.1 72.7 
Post-graduate degree 18 27.3 27.3 100.0 
Total 66 100.0 100.0  
 
 
RESIDENTIAL 
 
Frequenc
y Percent 
Valid 
Percent 
Cumulative 
Percent 
Valid Urban-low 
density 
36 54.5 54.5 54.5 
Urban-high 
density 
18 27.3 27.3 81.8 
Rural 6 9.1 9.1 90.9 
Farm 6 9.1 9.1 100.0 
Total 66 100.0 100.0  
 
 
 
